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IMMER BESSER (forever better) - our pledge

When our two great grandfathers were in the process of 
founding the Miele company, they had to make sure they 
stood apart from the competition in order to be successful. 
There are effectively only two ways of doing this: either by 
being cheaper than the rest or by being better than the rest. It 
is not really possible to be both at the same time.

They decided to be "better" than the rest.

Numerous best in class awards and certificates attest to the 
fact that Miele has continued to renew its commitment to 
being “immer besser“ throughout the past 115 years. 
However, the millions of satisfied customers around the world 
are perhaps the most important endorsement.

At the heart of this success lies a continuity of values and 
goals which are typically only found in companies which have 
been family-run for generations, rather than in businesses 
which are guided by the often short-term interests of the 
stock market.

It is in this sense that Miele has embodied first-class product 
quality and German engineering since 1899. Miele also 
stands in equal measure for respect, fairness and mutual 
esteem towards sales partners, customers, suppliers, 
employees and neighbours. Buying a Miele is an 
environmentally friendly decision. We ensure this by using 
methods of production that save resources as well by 
producing products which set new standards in terms of their 
consumption of electricity, water and detergent – and save 
you money at the same time.*

As directors and co-proprietors of the fourth generation of 
our business we promise you that this will not change.

Dr. Markus Miele      Dr. Reinhard Zinkann

* More on our efforts and principles in terms of sustainability on www.miele-
sustainability.com/international/en/sustainability-2013/

http://www.miele/
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IMMER BESSER (forever better)
Our brand promise

The Miele brand
In many countries, Miele is the most 
coveted brand in its branch of industry. 
On its own home market in Germany, 
Miele was even voted 'best brand ever' in 
2013, across all product branches. And 
the ownership of products from such a 
brand reveals much about its users: Miele 
customers place great demands on 
design, convenience and the 
environmental friendliness of their 
domestic appliances. Those who buy 
Miele demonstrate quality awareness and 
style.

Many good reasons pro Miele.   
Six of them are explained below.
Since the company was founded in 1899, 
Miele has remained true to its 'Immer 
Besser' (forever better) brand promise. 
This lends expression to our endeavours 
to be 'Immer besser' (forever better) than 
our competitors and 'Immer besser' 
(forever better) than we already are. For 
our customers this means the peace of 
mind of knowing that choosing Miele is a 
good decision – and probably the decision 
of a lifetime!
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Miele Service
Miele customers enjoy preferential treatment: thanks to our fast 
and efficient after-sales service operation which has been voted 
best in its branch of industry many times over.  We will always be 
there for you. That’s a promise!

Miele design
Miele believes in clean lines and timeless elegance. Nowhere else 
will you find such a comparable range of built-in kitchen 
appliances, with consistency in design lines and colour options, 
to suit the most diverse of interior designs and kitchen furniture 
fronts. Great care is taken to coordinate appliance design across 
the range. Whatever the style of your kitchen: Miele is the perfect 
match.

Miele convenience
Whether using a conventional rotary switch, discreet sensor 
controls or a high-resolution touch display like the one on your 
smartphone, operating a Miele appliance is both easy and fun. 
Add to this a multitude of convenient and reliable automatic 
programmes and a great love of detail - success is guaranteed - 
on both laundry and kitchen appliances. Make life easier for 
yourself with Miele!

Miele technology
Miele stands for excellent results combined with minimum energy 
consumption. This applies to the hygienic and gentle care of your 
laundry, your flooring and your crockery as well as to the 
conjuring up of exquisite culinary delights. Many innovative 
features only available from Miele ensure this and numerous first 
places in major prestigious product tests conducted around the 
world confirm it.

Miele quality
For more than 100 years it has been a proven adage that you can 
trust Miele and rely on our appliances. We are the only 
manufacturer in our branch of industry to test products such as 
our washing machines, tumble dryers, dishwashers and ovens to 
the equivalent of 20 years of use. Once a Miele, always a Miele: 
Miele customers around the world remain loyal to Miele and 
recommend Miele to others. Looking to the future, we promise 
not to entertain any compromises when it comes to quality and 
durability!



Achieving simple, reliable and perfect results
Cleaning products from Miele

When selecting your Miele domestic 
appliances, you opted for best quality and 
performance. To constantly achieve 
optimum results it is important to use the 
right cleaning products. 

Not all off-the-shelf products deliver the 
same results on all washing machines or 
dishwashers. For this reason Miele offers 
cleaning products specifically designed 
for Miele machines. 

These cleaning products were developed 
in Miele's in-house laboratories in 
cooperation with selected quality 
suppliers. All formulations are perfectly 
geared to Miele appliances. 

Results are simply perfect. With Miele. 

Miele cleaning products can be 
conveniently ordered from the Miele online 
shop, and will be delivered directly to your 
home. 

Also available are a large selection of 
products which will assist you in using 
and maintaining your Miele domestic 
appliances: vacuum cleaner accessories 
such as dustbags, floorheads and 
practical attachments as well as an 
extensive range of cooking and baking 
accessories such as casserole dishes. 

Alternatively, Original Miele accessories 
and Miele cleaning products can be 
ordered by telephone:
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Simply perfect laundry care. 
Only three Miele detergents are required 
for your daily laundry. 
•	For all white textiles: UltraWhite, the 

multi-purpose detergent.
•	For all coloureds and black garments:  

UltraColor colour-care detergent. 
•	For wool, silks and delicates: WoolCare 

for delicates. 

Miele offers simple and compact solutions 
for special or high-quality loads which are 
only washed infrequently, such as down-
filled items or textiles with breathable 
membranes. This provides thorough 
cleaning and gentle treatment of 
challenging fibres.

For Miele washing machines with 
automatic dispensing Miele also offers 
specific solutions: Miele UltraPhase 1 and 
Miele UltraPhase 2, a unique 2-component 
detergent system in cartridge form for 
whites and coloureds. 

Optimum interaction of detergent and 
washing machine: perfectly cleaned 
laundry using minimum quantities of 
detergent.
The products are specifically formulated 
for Miele washing machines and deliver 
perfect wash results.

Based on the water quantity and the 
temperatures required for Miele wash and 
care programmes, the most efficient 
dispensing recommendations for 
achieving perfect results have been 
determined and successfully tested.

This allows you to tap in to the potential of 
your Miele machine to the full using 
incredibly low quantities of detergents. 
This also protects the environment.

For optimum wash results
Miele detergents for Miele washing machines

UltraWhite multi-purpose detergent for 
spotlessly white laundry.

UltraColor colour-care detergent for 
brilliant colours and protection against 
colours running. 

WoolCare detergent for the gentle 
cleaning of delicate textiles.
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UltraWhite  
Powder detergent 2.5 kg

Sensitive Skin  
Powder detergent 1.8 kg

UltraColor  
Powder detergent 1.8 kg

UltraColor  
Liquid detergent 2 l

WoolCare  
Detergent for delicates 2 l

Fabric softener 2 l 

For optimum results on white textiles and dye-fast 
coloureds.
•	Best results in temperature ranges: 

20/30/40/60/95°C
•	Radiant white laundry thanks to powerful formula 

with active oxygen
•	Excellent stain removal properties even at low 

temperatures
•	Highly effective - for 48 wash loads
•	Simply perfect laundry care. With Miele.

 M.-Nr. 9.193.110 

For optimum results on white and light 
coloured textiles
•	Best results in temperature ranges: 

20/30/40/60/95°C
•	High quality, sensitive laundry detergent with a 

mild fragrance, specially formulated for persons 
with sensitive skin

•	Contains no dyes or preservatives
•	Excellent stain removal properties even at low 

temperatures
•	Highly effective - for 48 wash loads
•	Simply perfect laundry care.  With Miele.

M.-Nr. 9.193.180

For optimum results on coloureds and black 
garments
•	Best wash results in temperature ranges: 

20/30/40/60°C
•	With colour-protection formula for brilliant 

colours
•	Excellent stain removal properties even at low 

temperatures
•	Highly effective - for 48 wash cycles
•	Simply perfect laundry care. With Miele.

M.-Nr. 9.193.170

Suitable for coloured and black garments
•	Best wash results in temperature ranges: 

20/30/40/60°C
•	With colour-protection formula for brilliant 

colours
•	Excellent stain removal properties even at low 

temperatures
•	Highly effective - for 33 wash loads
•	Simply perfect laundry care. With Miele.

M.-Nr. 9.193.130  

For wool, silks and delicates
•	Special care factor based on wheat protein and 

with colour-protection formula
•	Special ingredients for protection against felting
•	Best wash results in temperature ranges: 

20/30/40/60°C
•	Highly effective - for 50 wash loads
•	Simply perfect laundry care. With Miele.

M.-Nr. 9.193.150  

Particularly for items made from terry towelling
•	For soft, bouncy laundry
•	Fresh, natural fragrance
•	Prevents electrostatic charge in the tumble dryer
•	Highly effective - for 66 wash loads
•	Simply perfect laundry care. With Miele.

M.-Nr. 9.416.650 

Detergents
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Down Items 250 ml Sportswear 250 ml

Ideal for pillows, sleeping bags or high-quality 
down-filled textiles
•	Retains elasticity of down
•	Also retains breathability of down-filled textiles
•	Feathers do not stick together and remain fluffy
•	Highly effective - for 14 wash loads
•	Simply perfect laundry care. With Miele. 

M.-Nr. 7.828.790 

Perfect for breathable sportswear
•	Unpleasant smells are neutralised thanks to 

odour absorber
•	Cleans and retains the brilliance of colours
•	Retains the shape of the textiles
•	Suitable for fleece
•	Highly effective - for 14 wash loads
•	Simply perfect laundry care. With Miele.

M.-Nr. 7.828.810
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UltraPhase 1 
Detergent 1.5 L

UltraPhase 2 
Detergent 1.5 L

Coloured detergent cartridge for automatic 
dispensing with compatible W1 washing machines
Use with UltraPhase 2 for a 2-component 
detergent system for brilliant colours and 
spotlessly white laundry
•	Excellent stain removal properties even at low 

temperatures
•	No overdosing thanks to automatic dispensing
•	Use for 37 wash loads
•	Simply perfect laundry care. With Miele

M.-Nr. 9.917.090

Booster detergent cartridge for automatic 
dispensing with compatible W1 washing machines
Use with UltraPhase 1 for a 2-componment 
detergent system for brilliant colours and 
spotlessly white laundry
•	Excellent stain removal properties even at low 

temperatures
•	No overdosing thanks to automatic dispensing
•	Use for 50 wash loads
•	Simply perfect laundry care. With Miele

M.-Nr. 9.917.120

World premiere! 
Best liquid detergent system on the market for coloured and white laundry – 
completely automatically



UltraPhase 1 and UltraPhase 2
For        washing machines with TwinDos

TwinDos
Dispensing completely 

automatically - TwinDos offers 2 options 
for this: you either fill liquid detergent or 
fabric conditioner in the supplied 
containers or you use Miele's 2-Phase-
System.  
The Miele 2-Phase-System washes white 
and coloured laundry perfectly clean. For 
maximum efficiency, TwinDos dispenses 
UltraPhase 1 and UltraPhase 2 at the 
appropriate time in the wash process.
This enables Miele to achieve best wash 
performance and offers the best liquid 
detergent system on the market at the 
touch of a button.

Perfect wash results
Miele has revolutionised laundry care: no 
other liquid detergent system washes 
whites as well as coloureds as thoroughly 
as the 2-Phase-System from Miele. This 
was proven with comprehensive tests.
 
The secret of the excellent wash 
performance lies in the two liquid 
detergent components UltraPhase 1 and 
UltraPhase 2: they are dispensed from 
separate cartridges at the perfect point in 
time during the wash process – 
completely automatically.
The great advantage of this dispensing 
principle is that for the first time you can 
now wash not only coloureds but also 
whites perfectly with liquid 
detergents. This is a revolution in laundry 
care as conventional liquid detergents do 
not contain any bleach. This is only 
possible with Miele's 2-Phase-System 
which dispenses the required active 
components in stages.

Quality tests
The German Hohenstein test institute 
tested the automatic 2-Phase dispensing 
system in conjunction with Miele's 
UltraPhase 1 and UltraPhase 2 detergents. 
They confirmed excellent wash results in 
terms of stain removal, the degree of 
whiteness, the anti-greying effect and 
accuracy of dispensing.
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World premiere!
Caps – the perfect addition for special applications
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Simple dispensing – perfect results
Would you like to achieve perfect wash 
results on items requiring special 
treatment such as woollens – with very 
little effort? For this, we now offer Miele 
Caps. 
These small portioned capsules are 
simply placed into the fabric conditioner 
compartment. The Miele washing machine 
dispenses the contents of the Caps at the 
perfect point in time during the wash 
process – completely automatically.
For special applications we currently offer 
different types of Miele Caps: special 
detergents (Sport, Down, WoolCare, 
SilkCare), fabric conditioners (Aqua, 
Nature, Cocoon), and the Booster as an 
additive which deals with persistent 
soiling. Try them out – the simple 
operation and reliable results will amaze 
you.

Textiles which require special treatment 
previously had to be taken to a dry-
cleaner, now they can also be treated 
perfectly with the Miele Caps. This saves 
time and money.

CapDosing
Convenient capsules: 

conveniently portioned dispensing of 
special detergents, fabric conditioners, 
and a booster.
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Caps
The perfect addition for special applications

10-pack Caps 
Home

The perfect Cap mix for household textiles which 
require special treatment.
•	3 WoolCare and 2 SilkCare Caps for all delicates
•	2 Down Caps for pillows or down-filled textiles
•	3 Booster Caps for persistent soiling
•	No overdosing thanks to exact portions. For 10 

wash loads
•	Simply perfect laundry care. With Miele
  
M.-Nr. 9.917.220 

10-pack Caps 
Collection

Caps - the perfect addition for special 
applications. The mixed Caps box gives you the 
opportunity to familiarise yourself with the 
products.
•	Detergent Caps: Sport, Down, WoolCare and 

SilkCare
•	Care Caps: fabric conditioner Aqua, Nature and 

Cocoon 
•	Additive Caps: Booster for persistent soiling
•	No overdosing thanks to exact portions. For 10 

wash loads
•	Simply perfect laundry care.  With Miele

M.-Nr. 9.917.210 
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10-pack Caps 
Fabric conditioner

Particularly good for terry towelling.
•	For soft, bouncy laundry
•	Fresh, natural fragrance
•	No overdosing thanks to exact portions. For 10 wash loads
•	Simply perfect laundry care. With Miele 
  
AQUA - pure and thorough cleanliness with a fresh scent, M.-Nr. 9.917.130

COCOON - for a feeling of peace and harmony, M.-Nr. 9.917.150

NATURE - floral aroma and natural, well-balanced fragrance, M.-Nr. 9.917.140 

10-pack Caps 
Sport

10-pack Caps 
WoolCare

For woollens and delicates.
•	Special care factor based on wheat protein and 

with colour-protection formula
•	Special ingredients for protection against felting
•	Best wash results even at low temperatures
•	No overdosing thanks to exact portions. For 10 

wash loads
•	Simply perfect laundry care. With Miele 

 M.-Nr. 9.917.180 

Perfect for breathable sportswear.
•	Unpleasant smells are neutralised thanks to 

odour absorbers
•	Cleans with care and is gentle on colours
•	Retains the shape of the textiles
•	Suitable for fleece
•	No overdosing thanks to exact portions. For 10 

wash loads
•	Simply perfect laundry care. With Miele 

M.-Nr. 9.917.200 

10-pack Caps 
Booster

The solution for persistent stains.
•	For brilliant wash results even at low 

temperatures
•	Helps to fight persistent stains such as grease or 

fruit stains
•	Suitable for white and coloured laundry
•	No overdosing thanks to exact portions. For 10 

wash loads
•	Simply perfect laundry care. With Miele 
  
M.-Nr. 9.917.160 



World premiere!
Fragrance flacons for tumble dryers -  
for a fresh and long-lasting fragrance, fully automatically

Discover a new kind of freshness
We had to search for a long time to find an 
experienced partner to implement our 
idea of adding fragrance to laundry. In 
cooperation with the company Mane, a 
family-owned company from Grasse in the 
South of France, we succeeded in 
realising our ideas. In the historical 
heartland of perfume production, 
fragrances have been created since 1871. 
The result is a pleasant and fresh 
fragrance for laundry after tumble drying - 
just the way you like it.

Feel-good freshness after tumble 
drying
With your Miele tumble dryer you can now 
enjoy the superb convenience of a long-
lasting and well-balanced fragrance. The 
new Miele fragrances add your favourite 
scent to your laundry during the drying 
process. This results in particularly 
bouncy and beautifully fragrant laundry 
that lasts for up to 4 weeks.
Choose your personal favourite from 3 
fragrances.
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Fragrance to suit your individual taste -
lasting for weeks and completely 
automatically1)

The fragrance flacon is simply fitted into a 
holder on the easily accessible fluff filter 
and distributes a pleasant fragrance 
evenly onto your laundry. By turning the 
flacon you can determine the intensity of 
the fragrance.
For an ultimate freshness experience after 
each drying cycle!   

1) One fragrance flacon for approx. 50 drying cycles.

Fragrance flacon  
12.5 ml

For 50 drying cycles
•	For fresh, fragrant laundry that lasts for up to 4 weeks
•	For bouncy as well as beautifully fragrant laundry
•	Developed 'en Provence' by perfume specialists specifically for Miele

AQUA - pure and thorough cleanliness with a fresh scent. M.-Nr. 9.917.240 

COCOON - for a feeling of peace and harmony. M.-Nr. 9.917.260 

NATURE - floral aroma and natural, well-balanced fragrance. M.-Nr. 9.917.250  
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For best cleaning results
Miele detergents designed for Miele dishwashers



Simply perfect laundry care
Dishwashing programmes of different 
dishwasher manufacturers vary 
significantly nowadays. That is why not all 
off-the shelf detergents deliver the same 
results on all dishwashers. 
For this reason Miele offers detergents 
specifically designed for Miele 
dishwashers. These detergents were 
developed in Miele's own in-house 
laboratories in cooperation with selected 
quality suppliers. All formulations are 
perfectly geared to Miele dishwashers and 
their special dishwashing programmes.  
They contain only chemicals which are 
indispensable. Miele tablets for example 
are completely phosphate-free. 

Miele dishwashing detergents and 
cleaning products allow you to tap the full 
potential of your Miele dishwasher and 
reduce the burden on the environment at 
the same time. 

The perfect interaction of detergent 
and dishwasher: spotless and 
sparkling results every time.

Riedel exclusively recommends Miele
Can you really wash delicate, expensive 
wine glasses in a dishwasher? Yes, 
perfectly, as long as it's a Miele! With a 
unique combination of intelligent 
appliance features and Miele detergents.
Miele is THE specialist when it comes 
to gentle care of glassware.  
The results are spotless, sparkling glasses 
without the need for polishing. After 
numerous wash cycles, your valuable 
glassware will look as good as new. Even 
high-quality delicate stemware can be 
washed in a Miele dishwasher using Miele 
detergents - without any risk. This has 
been confirmed by Riedel, manufacturer 
and originator of fine wine glasses. Georg 
Riedel recommends Miele for washing 
Riedel glasses (hand-blown and machine-
blown).

Sparkling finish and best care for your delicate glassware

The best way to clean crockery perfectly

Perfect cleaning results, even in the face of stubborn 
soiling
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Dishwasher detergent, rinse aid and salt

Rinse aid  
500 ml

For excellent drying and protection of crockery in  
Miele dishwashers.
•	Sparkling finish on your glassware
•	Supports the drying process of your crockery
•	With glass-protection formula against corrosion 
•	Precise and easy dispensing thanks to the special 

cap

M.-Nr. 9.361.330 

Dishwasher powder 
1.5 kg

For best cleaning performance with individual  
detergent dispensing.
•	With active oxygen for thorough cleaning
•	With super-active enzymes – effective even at low 

temperatures
•	Glass-protection formula against corrosion

M.-Nr. 9.361.350 

Dishwasher salt  
1.5 kg

For the proper functioning and performance  
of your dishwasher.
•	Extra coarse, perfect for Miele  

dishwashers
•	Protects machine and crockery from scaling

M.-Nr. 9.361.340 

Dishwasher tabs 
3 x 24 tablets

For best cleaning results in Miele  
dishwashers.
•	Sparkling results, even in the face of  

stubborn soiling
•	No need to unwrap thanks to water-soluble 

wrapping
•	With several functions such as rinse aid,  

salt and glassware protection
•	Phosphate free - helps protect the environment
  
M.-Nr. 9.361.320 
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Top care for many years of reliable service
Care products for Miele domestic appliances

Dishwashers
Perfect results can only be achieved in  
hygienically clean appliances. It is 
therefore important to remove any greasy 
deposits and limescale. For this purpose, 
Miele offers a cleaning and a descaling 
agent.  These products, specifically 
formulated for Miele dishwashers, 
guarantee hygienically clean results, even 
on older machines. 

Built-in kitchen appliances
Persistent stains are often unavoidable 
during kitchen work. In order to 
completely remove them, and at the same 
time guarantee that surfaces are not 
damaged and stay looking as good as 
new, the choice of the correct cleaning 
agent is important. That is why Miele 
offers specially formulated cleaning and 
care products for your Miele kitchen 
appliances. These products make the 
thorough cleaning of appliances child's 
play.

Optimum care of your Miele appliances

Miele domestic appliances are characterised by their first-class quality, high performance 
and timeless design. Miele offers care products that take good care of your Miele 
machines. These products were developed and tested in Miele laboratories in 
cooperation with selected manufacturers.

Using care products from Miele ensures that your valuable Miele appliances do not suffer 
damage and stay looking new for longer. This care and attention also supports the 
perfect functioning of your domestic appliances over many years.

Washing machines
If you would like the laundry in your Miele 
washing machine to always be perfectly 
clean, the machine should be subject to 
thorough cleaning at regular intervals to 
ensure that the machine works perfectly 
even after many years. With Miele 
cleaning agents for washing machines, 
any deposits are removed without trace. 
This treatment ensures the optimal 
performance of your machine. 
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Care products for Miele domestic appliances

Dishwasher and washing machine 
cleaner - 250 g

Dishwasher Conditioning Agent  
250 ml

Ensures the perfect functioning of your 
dishwasher.
•	Removes odours, limescale and light deposits
•	Maintains elasticity of door gasket and ensures a 

good seal
•	Active protection through cleanliness
•	Ensures perfect machine performance - special 

Miele formulation
•	Top care for many years of reliable service
  
M.-Nr. 9.487.400 

For hygienic cleanliness in dishwashers and 
washing machines.
•	Removes grease, bacteria and unpleasant 

odours
•	Effective and thorough cleaning thanks to special 

Miele formulation
•	Guarantees perfect wash and/or rinse results
•	Top care for many years of reliable service
  
M.-Nr. 9.487.360 

Descaler  
250 g

Rids dishwashers and washing machines 
of harmful scaling.
•	Mild and gentle thanks to natural citric acid
•	Gentle on heater elements, drum and other 

components
•	Ensures perfect machine performance - special 

Miele formulation
•	Top care for many years of reliable service
  
M.-Nr. 9.487.340 

All purpose microfibre cloth  
1 unit

Care product for stainless steel 
250 ml

For evenly clean stainless steel surfaces and a 
silky-smooth finish.**
•	Removes fingerprints, smear marks and stains 

reliably
•	Protection film prevents the surface from heavy 

re-soiling
•	Highly effective - convenient and simple to use
•	Particularly suitable for surfaces that come into 

contact with food
•	Top care for many years of reliable service

M.-Nr. 9.487.570 

For best cleaning results and safe use.
•	Extremely rip-proof and hard-wearing
•	High cleaning performance thanks to very fine, 

woven micro-fibre
•	Can be used dry or damp, with or without 

cleaning detergent
•	Can be washed up to 500 times at 60°C
•	Top care for many years of reliable service
  
M.-Nr. 7.006.550 

Oven cleaner  
500 ml

DGClean 
250 ml

For best cleaning results and safe use.
•	Ultra-powerful cleaning performance without any 

unpleasant smells
•	Also suitable for PerfectClean
•	Top care for many years of reliable service
  
M.-Nr. 9.487.500 

For best cleaning results on steam combination 
ovens.
•	Ultra-powerful cleaning performance without any 

unpleasant smells
•	Effortless cleaning thanks to stable clinging 

properties
•	Also clings perfectly to vertical surfaces
•	Safe for food preparation
•	Top care for many years of reliable service

M.-Nr. 9.742.870

Ceramic and stainless steel cooktop 
cleaner - 250 ml

For best cleaning results and safe use.**
•	Removes grease, burnt-on food residue and 

water stains highly effectively
•	Gentle cleaning thanks to fine crystalline 

formulation
•	Deposits a dirt-repelling film on the surface to 

facilitate cleaning
•	Top care for many years of reliable service

M.-Nr. 9.487.540 

**Please note: Miele's Ceramic and stainless-
steel cooktop cleaner and the Care product 
for stainless steel are not suitable for stainless 
steel surfaces with CleanSteel finish!
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Glass scraper (for ceramic hobs) Glass scraper replacement blades  
10 units

For ceramic hobs.
•	For effortless removal of dried-on food residue
•	No damage to surfaces

M.-Nr. 1.065.471 

For razor-blade scraper.
•	For effortless removal of dried-on food residue
•	No damage to surfaces
•	Only to be used with Miele scrapers for cleaning 

ceramic hobs

M.-Nr. 4.380.630 

Descaling tablets  
6 units

For CVA, CM, ovens with Moisture Plus, steam 
ovens and FashionMaster.
•	Thorough removal of deposits and limescale
•	Highly effective and gentle on materials at the 

same time
•	Perfectly designed formulation - special Miele 

recipe
•	No chemical deposits after descaling
•	Top care for many years of reliable service 

Please note: a special descaling agent is needed 
to descale Miele steam ovens with pressure.

M.-Nr. 7.983.340 

Cleaning tablets  
10 units

For CVA and CM coffee machines, guaranteed 
coffee enjoyment at the highest level.
•	For thorough removal of oily residue and 

deposits from coffee
•	Highly effective cleaning and gentle on materials 

at the same time
•	Perfectly designed formulation - special Miele 

recipe
•	Top care for many years of reliable service
  
M.-Nr. 7.616.440 

Cleaning agent for milk pipework  
100 units

For hygienically cleaned milk lines in CVA and CM 
coffee machines.
•	Thoroughly removes milk proteins and fats 
•	Highly effective cleaning and gentle on materials 

at the same time
•	Simple dispensing thanks to sticks containing 

required portions
•	Safe to use - Miele formulation
•	Top care for many years of reliable service

M.-Nr. 7.189.920 
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Miele Center and Office Adelaide
83-85 Sir Donald Bradman Drive 
Hilton, SA 5033

Miele Center and Office Perth
205-207 Stirling Highway 
Claremont, WA 6010
Miele New Zealand Limited 
IRD 98 463 631

Head office
Level 2, 10 College Hill 
Freemans Bay, Auckland 1011
 
Telephone: 0800 4 MIELE (0800 464 353)
Miele Center Auckland 
8 College Hill 
Freemans Bay, Auckland 1011

Miele Global Headquarters
Miele & Cie. KG 
Carl-Miele-Strasse 29 
33332 Gütersloh 
Federal Republic of Germany

Subsidiaries

(A) Miele Ges.m.b.H., Wals/Salzburg
(AUS) Miele Australia Pty. Ltd., Melbourne 
(B) N.V. Miele S.A., Mollem
(CDN) Miele Limited, Vaughan/Ontario
(CH) Miele AG, Spreitenbach
(CL) Miele Ltda., Santiago de Chile
(CN)  Miele Shanghai Trading Ltd.,  

Shanghai
(CZ) Miele spol.s.r.o., Brünn
(DK) Miele A/S, Glostrup/Copenhagen
(E) Miele S.A.U., Alcobendas/Madrid
(EST) Miele OÜ, Tallinn
(F) Miele S.A.S., Le Blanc-Mesnil/Paris
(FIN) Miele Oy, Vantaa/Helsinki
(GB) Miele Company Ltd., Abingdon
(GR) Miele Hellas E.P.E., Psychiko-Athen
(H) Miele Kft., Budapest
(HK) Miele Hong Kong Ltd., Hong Kong
(HR) Miele d.o.o., Zagreb
(I) Miele Italia G.m.b.H., Eppan
(IND)  Miele India Pvt. Ltd., New Delhi
(IRL) Miele Ireland Ltd., Dublin
(J)  Miele Japan, Corp., Shibuya-ku/Tokyo
(KZ) Miele LLP, Almaty
(L) Miele s.à.r.l., Luxemburg
(LT) Miele Appliances UAB, Vilnius
(LV) Miele SIA, Riga
(MAL) Miele Sdn Bhd, Malaysia
(MEX) Miele S.A. de C.V., Mexiko City
(N) Miele AS, Rud/Oslo
(NL) Miele Nederland B.V., Vianen
(NZ) Miele New Zealand Ltd., Auckland
(P)  Miele Portuguesa Lda.,  

Carnaxide/Lissabon
(PL) Miele Sp. z o. o., Warsaw
(RO) Miele Appliances SRL, Otopeni
(ROK) Miele Korea, Ltd., Seoul
(RU) OOO Miele CIS, Moscow
(S) Miele AB, Solna/Stockholm
(SGP) Miele Pte. Ltd., Singapore
(SK) Miele s.r.o., Bratislava
(SLO) Miele d.o.o., Ljubljana
(SRB) Miele d.o.o., Belgrade
(TR)  Miele Elektrikli Ltd. Sti.,  

Levent/Istanbul
(UA) Miele LLC, Kiev
(UAE) Miele Appliances Ltd., Dubai
(USA) Miele, Inc., Princeton/New Jersey
(ZA)  Miele (Pty) Ltd., Bryanston/Johannesburg


